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Centurion of lllinois - Inmate Billing Instructions

***Effective for dates of service on or after 7/30/2025 ***

DUE TO THE URGENT NATURE OF THE IMPLEMENTATION OF OUR CONTRACT
WITH THE DOC, WE ASK FOR YOUR PATIENCE WHILE WE PREPARE OUR CLAIMS
SYSTEM. WE REQUEST THAT YOU HOLD ALL CLAIMS FOR SUBMISSION UNTIL
9/1/25. IF YOU HAVE ANY QUESTIONS OR CONCERNS, PLEASE CALL (571) 222-
4327 OR (314) 464-2101.

**Inpatient claims should be submitted directly to Illinois Medicaid for those
patients deemed eligible. All other claims for services which occur in a hospital
setting should be billed directly to Illinois Healthcare & Family Services.**

Patient Name:

Inmate ID:

(alpha numeric, up to 6 characters)

DOB:

Authorization #:

Electronic Claims Submission:
EDI Payer ID -IHS11
For electronic billing questions — please contact: (877) 213-5225

Mailing address for Paper Claims:
Centurion of lllinois, LLC

PO Box 9693

Arnold, MD 21012

To check claim status or patient eligibility:

https://hpitpa.com/your-resources/for-providers/check-claims-eligibility/

Claimsinquiries — (844) 830-5700, option 2

For inpatient admissions associated with an ER visit — please contact
the Centurion UM department at (844) 830-5700, option 1.
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